Email Marketing for
Libraries




Agenda

e Tour of Constant Contact
e Advanced Email Marketing Tools
* Best Practices




Why email?

e 77% of marketers have seen an
increase in email engagement
over the last 12 months.

* Smartphone users prefer to
receive brand communications
via email.

 Email marketing is expected to
continue to grow

 Email is considered one of the
most effective channels for
marketing, with 79 percent of
marketers placing it in their top 3.




Preferred Channel for Digital Business
Communications

Email

55 percent

TikTok
3 percent

SMS Facebook

17 percent 14 percent

LinkedIn Twitter

2 percent 2 percent

All other digital marketing channels 1 pe rcent

Instagram

5 percent

Snapchat
1 percent



Tour of Constant
Contact




Basic Navigation
- Tour

Blue Banner:

Marketing Campaigns

Contacts

Reporting

Tools

Create




M Inbox (25) - dee987@gmail.cc X | @ Solid Central X @ Constant Contact x o+ v
& app i ity/4697436-977e-4d72-89da-7360681d82a a b x @29 6@ ®N - |

© (1] M 5] ] (-] 5] 5]

» | B3 All Bookmarks

Home  Marketing campaigns v Contacts v  Reporting  Tools Contact us Upgrade )  Diana v
Class Sample € Undo Preview & Test v
Build  Images  Design
= =, =%
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Novare is your go-to, dependable resource for

[ ]
Datatable library training.
Action Blocks
Hello {First Name}

Thanks for connecting with Novare Library Services. We look forward
to sharing, collaborating and working together.
Event Poll RSVP

@

Product Article Heading
Place article copy here. Be sure to make
Loyouis the articles short and concise as people
E‘ tend not to read much more than a

This week @ the library!

couple of paragraphs. Place article copy
here.

Text Link

Heading Section heading

Are you coming to my event?

=K =KX LOCATION
Location Specifics

Atticle Feature article DATE AND TIME
11/28/23 1:00pm - 11/28/23 5:00pm US/Eastern

Event Description

Article w/border Split article w/border I'll Be There!
H K B Maybe
Two column Split column feature | Can't Make It

Please contact me for pricing information. | am happy to discuss
rates and answer any questions you may have. Contact me at
diana@novarelibrary.com.




Build Images Design

Blocks
™
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= ~ =] Your copy should address 3 key questions: Who am I writing for? (Audience) Why
should they care? (Benefit) What do I want them to do here? (Call-to-Action)
Divider Spacer Social share Create a great offer by adding words like "free" "personalized" "complimentary" or
"customized." A sense of urgency often helps readers take an action, so think about
o@ E inserting phrases like "for a limited time only" or "only 7 remaining"!
Social follow Video Read more Nature Walk for Toddlers

Date | Time
@ 3 Join us at Nature Park for an educational LN
and engaging nature walk for children
ages 2-5.
Data table

* Keeping Email Consistent Sitaboing s
will help with open rates

A
)

o— )
— Date | Time
5= ) [

Many of our children have expressed
interest in Skateboarding & Rollerblading,
Event Poll RSVP S0 now is the time to learn! Meeting Bi-

 Start with a pre-designed -
template or a blank slate P——

Layouts We will read through 3 picture books
while having our annual Pajama Party.
Attendees are encouraged to wear their

e Utilize the personalization e e i

tokens 1
Date | Time

Spring Field Day is here! Lawn games,

team building competitions, face painting
— E :E and more. Sign up for one of our contests
- - ZE today.

Article Feature article

EE

Article w/border Split article w/border Novare Library Services | PO Box 2376, Palm Harbor, FL 34682
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Adding Contacts:

Sign Up Forms

Create sign-up form

Pop-up
Display a pop-up form that prompts visitors to sign up.

Flyout
This sign-up form slides onto the screen from the top, bottom, or side.

Banner
Add a banner sign-up form to the top or bottom of any page on your

website.

Inline

Insert a form in the perfect spot on your site.

Text to Join
Set up Text to Join so contacts can easily join your email and SMS lists

by text message. (US only)

Sign-up Landing Page
Sign-up forms where visitors can join your mailing lists, download

content, or get offers.

Facebook Lead Ads

Create a Facebook ad to reach new audiences.




Adding Contacts: Manual Collection
* Option when signing up for a library card NOV/\RE

e At the end of programs

At the end of service transactions

Sign Up for Tech Tips

When you sign up for our mailing list, you'll receive a special

offer.
First name
| |
Last name
| |
* Email
| ~ |

Sign Up

If you just opted in, you're consenting to receive marketing emails from: Novare Library
Services, PO Box 2376, Palm Harbor, FL 34682. You can revoke your consent to receive emails
at any time by using the SafeUnsubscribe® link, found at the bottom of every email. Emails
are serviced by Constant Contact




Organizing
Contacts

* Lists

* Segments
* Tags

* Contacts




Utilizing
Constant
Contact Tools




Types of Marketing
Campaigns

* Email

* Automation

* Events

* Ads

* Landing Pages

* Sign Up Forms

* SMS($)

* Social Posts and Monitoring

* Surveys
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Automated Welcome Email

Welcome: Basic Created 2023/06/02 06:14:03PM

* What should you include?

* Why this should be more S
than one email

Send an email




Other
Automations

* Anniversary to mailing list
(possibly of getting a library card)

e Target specific segments: For
example - Inactive Users




Monitoring




Post Emails to
Social Media

* Facebook
* [nstagram
e LinkedIn




Customize Images and Content for each
platform

[N N v

B Novare Library Services

Novare Library Services e
‘ 100 followers
®

m-

@ Novare Library Services X ) Novare Library Services X

We are now offering self-paced tutorials for library staff through
Design your post Niche Academy from top trainers. https:/conta.cc/3pWdvaé

Undo variations
\ b

LinkedIn  Facebook

Add caption @ 176

We are now offering self-paced tutorials for library staff through Niche Academy from top trainers.
https://conta.cc/3pWdvaé

& Shorten links Self-Paced Staff Training through Niche Academy
conta.cc
Customize link i
ustomize link preview image ke ] comment 7 share

(© Please edit your link preview image's aspect ratio to be within 1911 and 4:5.

% © Novare Library Services

m Novare Library Services
Jus

We are now offering self-paced tutorials for library staff through
Niche Academy from top trainers. https:/conta.cc/3pWdvaé

Choose when to post

Post now Schedule for later

CONTACC
Self-Paced Staff Training through Niche Academy
Library Staff Training on the topics you need from top presenters Novare

Et) Like D Comment Q Share

i
Save draft



Design Best
Practices




#
EnEey

Content Ideas




Types of Emails

* Promotional:
* Newsletters
* Event Flyers
* Resource Promotion

* Informational
e 4 Tips for...
* 6 Books not to miss...




Newsletter Best Practices

* Send on a regular schedule
* Make your intro personal
* Keep to 3 topics

* Encourage engagement
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https://pin.it/5rq98B6

Tips

RHYTHYM

{ 2/11/20171}

 Utilize White Space
e Stick to 1 or 2 columns

https://venngage.com/blog/email-newsletter-templates/

HIGHLIGHTS

DEBONAIR
Blowing Up the Workshop 68

Derrick May
Live @ Music Institute, 1988

Alvin Aronson
Level Radio 11.21.16

SAVE THE DATES

Nov 10: Our Birthday Bash!
Nov 12: Improv Night

Nov 20: Competition

Nov 25: The Finale

NOVEMBER IS HERE!

This month's roundup of DJ mixes covers even more
ground than usual—from a West African survey put
together by Berlin's No Frills crew, to Andrew Pekler's
attempt to reimagine exotica via avant-garde
electronic.

It manages some serious time-traveling, too—all the
way back to one of Derrick May's earth-shaking sets
from Detroit's Music Institute, circa 1988. Grab your
headphones and some comfortable shoes, and
prepare to roam.

For more music, including sets from Prins Thomas,

Via App, and Yves Tumor, be sure to check last
month’s column.


https://venngage.com/blog/email-newsletter-templates/

Mobile First

* 41% of emails are now opened
and read on a mobile device

rices do email views come

Other 1 .OO‘%:»I
296

N

>bile @ Desktop @ Tablet




Images

* If | don’t see your images, | should still understand the email

* Your email should not be a list of Canva digital ads or one big image
e Use images for design with text

* Add in some text in there to break it up

e Remember to add Alt-Tags



Mobile Devices and Images

Event
ORGANIZER

Lorem ipsum d

123-456-7890
hello@reallygreatsite.com ¢
125 Anywhere St, Any City, ST 12345

123 4567890
hellogrealiygreatsite.com

125 Anywhere St_ Any City,ST12345

Event
ORGANIZER

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Quisque
non elit mauris. Cras euismod, metus
ac finibus finibus, felis dui suscipit
purus, a maximus leo ligula at dolor.

123-456-7890
hello@reallygreatsite.com
123 Anywhere St., Any City, ST 12345




Organize and Group Content

.



What is the
Call-to-Action?




Buttons/links

46 x 46 pixels at a minimum

Avoid “Click Here” — Better

“Learn More” “Reserve
Today”

Use Buttons not images for
hyperlinks




Fonts WELCOME

We make award winning

. . cleaner lip products i
* Be consistent with your overall brand ’r

and Cualifornia, hlending organic
* Squint test soicnilable imgredients wil
* How does it look on desktop, tablets, plant-derived mmnovation.
mobile?

Because evervihing on vour
[1p 1S 111gested.

SHOP HIGHR

& e

https://www.smashingmagazine.com/2015/08/typographic-patterns-in-html-newsletter-email-design/



https://www.smashingmagazine.com/2015/08/typographic-patterns-in-html-newsletter-email-design/

Color Contrast

e What are hex codes?
* Why does it

* What is the goal?

« ratio of at least 4.5:1 in general

« Large-scale text and images of large-scale text have a contrast
ratio of at least 3:1

more


https://webaim.org/articles/contrast/

Color

* Is color alone conveying
information?

* Is the contrast enough?




Avoid Long Emails

* Gmail clips emails after
20540 characters of code, or
roughly 20kb of size.

* The longer, the less likely
someone will read it




How often

and when
should
you email?




How often and
when should you
email?

 How often can you manage on a
regular basis?

 How many events you offer?




How frequently do you send email marketing campaigns to your list(s)? (For the purposes
of this question, we are defining an 'email marketing campaign' as a message that is sent to a
bunch of recipients at once in order to promote your content or an offer.)

Monthly
13.33%

Daily

Multiple times per
week

13.33%
Multiple times per——

month

26.67%

\ Weekly

33.33%



Who is the email from?

e Avoid “no-reply” email addresses...they send a
clear message.

* Send from a person not the library.







Subject line

e Determines if anyone will read
your message.

Make it Matter
Ideal length is six to 10 words.

Long subject lines will drop off
the subject line

Personalize the subject line




Hyper-Personalizat

Add your recipient’s name in
the Subject line!

Email Settings

ot Moer Voga Tahe Mot off your hrst chams ot et b ey
Y¢  Novare Library Ser.
Joch s Bachyerd §

Fun For The Whole Family! - Upcoming Events & Classes for all ages (yes, even adults!)

Joch s Annunl Conthing Clams 7 0 w1 s T

Subject (Required)

Engage your contacts at first sight. See some recommended subject lines

Family! N ‘ © ‘ Personalize

X

Personalize Your Subject

sur subject line. View some recommended preheaders

You can personalize subject lines by adding contacts’ personal details, Classes for all ages (yes, even adllts) P
including name, company, and job title. Simply select a contact detail to add
it to your subject line. Learn More.

rices

First Name v N
com Vv |
Secondary Text (Optional) 2

Choose a word or phrase (ex. "customer” or “friend”) to use when contacts'

[detail] isn't available. You can also leave this blank. 7 ~ .
( cancel ) (@8
N urt




Interaction

* Use polls, RSVP and Buttons to

create an interactive experience
for users




Animated GIF

O postable

3 DAYS ONLY

Your card was mailed!

Your card was dropped in the mail today 10/25/17 and should
arrive in 2-7 days (depending on the speed of the USPS).

Ve
®

Order number 650065
Get it while it's HOT!

For a limited time, stock up on your favorite naturally sweet mints

1"Good Luck" card to Smiles Davis.

for only $2 a pouch. Party all summer long with Mojito Lime and
Tangerine Tango!

20800

FREE SHIPPING Need more Postable?

o Any questions?
}‘{ If you need any help or just want to chat, email us
anytime info@postable.com

WITH AL ORDERS OVER $29.99

® ® f ¥y O ®

‘Copyright © 2017 Postable, Allignts reserved.

154 Grand Sireel. New York, NY 10013

Image sources https://reallygoodemails.com/emails/your-card-was-mailed

Home  Marketing campaigns Contacts Reporting  Tools Contactus  (?) Diana
‘
Untitled Email Created 2023/11/27, 3:29:55 PM EST (2) Preview & Test v |
|
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Poll RSVP

Are you coming to Barbie: The Movie Premiere?

LOCATION
Library

DATE AND TIME
12/02/23 1:00pm - 12/02/23 5:00pm US/Eastern

Join us for popcorn, crafts, and the library premiere of the Barbie Movie.

I'll Be There!

Section heading 1 Can't Make It

=K Nature Walk for Toddlers

A Date | Time
Feature article Join us at Nature Park for an educational
and engaging nature walk for children
ages 2-5.

Skateboarding &
Split article w/border Rollerblading Class



https://reallygoodemails.com/emails/your-card-was-mailed

PROOFREAD
PROOFREAD
PROOFREAD




Language

e Spell things out — skip the acronyms and
abbreviations*

* *unless you know they know the
acronym

el DESIGN




Pre-Send Checklist

e Grammar Check
 Tone Check
e Details Check




Growing Your List

Subscribe option on your
website

Opt-in at Library Card
Registration

QR Codes within the library

Pitch your list at the end (or
beginning of every program)

WOMM



Segmenting Your
List

e Higher open rates.
* Fewer unsubscribers.

* More click-throughs.

* Increased conversions.




L

IS
* Remove people who do not open your
emails

e Remove bad email addresses

—
| .
>
e
O
Q
Q
=




CAN-SPAM Compliance

* Include your business postal address in all emails.

* Make it easy for email recipients to unsubscribe.

* Honor opt-out requests within 10 business days.

e Use subject lines that reflect the email content (avoid deceptive clickbait).
* Ensure anyone sending emails on your behalf complies with CAN-SPAM.

* Have accurate email header fields (from, to, reply to, and routing
information).

* Let recipients know that a commercial email is an ad or promo versus an
account statement.

Source: USChamber



https://www.uschamber.com/co/grow/marketing/email-marketing-law-best-practices?utm_campaign=reallygoodemails-newsletter




Chat GPT, Grammarly,
Canva, MidJourney...

* These tools can help create
custom text and images

* Spell check, tone, grammar
check your content




Resources

* Email Marketing Laws: What Small Businesses Need to Know About
Compliance

e A Beginner's Guide to Creating and Managing an Email Marketing List

e Pocket Guide to Combining Typefaces (PDF)

 Unsplash

* Social Media Holidays: blog.hootsuite.com/weird-holidays-to-
celebrate-on-social-media also on Canva



https://www.uschamber.com/co/grow/marketing/email-marketing-law-best-practices?utm_campaign=reallygoodemails-newsletter
https://www.uschamber.com/co/grow/marketing/email-marketing-law-best-practices?utm_campaign=reallygoodemails-newsletter
https://www.uschamber.com/co/grow/marketing/create-and-manage-email-marketing-list
https://blog.typekit.com/wp-content/uploads/2016/04/combiningtypefaces.pdf
https://unsplash.com/
https://blog.hootsuite.com/weird-holidays-to-celebrate-on-social-media
https://blog.hootsuite.com/weird-holidays-to-celebrate-on-social-media

